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ABOUT DIGIWORLD

An AI-driven technology company  based in UAE at the forefront of innovation 
across telecom industry, particularly AI call centers. Founded by a group of 
four members with over 20 years of experience in the IT, Telecom, Data 
Science, & cybersecurity fields.

Our expertise lies not just in technology, but in understanding the evolving 
needs of modern industries and designing solutions that transform challenges 
into opportunities. At DIGIWORLD, we leverage the power of Artificial 
Intelligence to optimize processes, increase efficiency, and deliver measurable 
results to our clients.



MISSION & VISION

To empower industries 
with intelligent, AI-driven 

solutions that enhance 
productivity, security, and 

sustainability.

Mission Vision

To become a global leader 
in AI-powered industrial 

solutions, delivering 
smart, connected, and 
sustainable systems.



AI call Center System Overview
Core Components:

•AI Voice Agents (Natural Language Processing + Speech Recognition)
•CRM & Ticketing Integration
•Predictive Call Routing (based on intent and priority)
•Sentiment Analysis and Real-Time Coaching
•Omni-channel Support (Voice, Chat, Email, Social)

Technology Stack:

•Cloud-based AI infrastructure (AWS / Azure / Google Cloud)
•LLM-based Conversational Engines (e.g., GPT-type models)
•Real-time analytics dashboard



Business Opportunities
Customer Experience Optimization: 24/7 availability and zero wait time.

Lead Qualification & Nurturing: AI handles initial outreach and follow-up, improving 
conversion speed.

Upselling & Cross-Selling: Predictive AI recommends next best offers in real time.

Cost Efficiency: Reduce staffing costs and turnover through automation.

Data-Driven Decisions: Insights from call transcripts and analytics guide marketing and sales 
strategies.



Quantifiable Results

Metric
Traditional Call 
Center

AI-Powered Call 
Center

Improvement

Conversion Rate 8–10% 18–25% +120%

Average Handling Time 6–8 mins 2–3 mins –60%

Customer Satisfaction 
(CSAT)

75% 90% +20%

Operational Cost 100% baseline 40–60% –40–60% savings

ROI Timeline 18–24 months 6–9 months 3× faster payback



Strategic Opportunity

• Launch AI Call Center as a Service (AI-CCaaS) offering for SMEs.
• Integrate with CRM systems (Salesforce, HubSpot) for vertical-

specific solutions.
• Build regional language models for customer localization.
• Position as a data intelligence partner, not just automation 

provider.



Achievements

• High Conversion Rates on client 
products by 20%.

• Risk Assessment & Mitigation  
minimizing operational risk.

• Fraud & Scam Detection using AI-
powered monitoring.

• Energy Savings: Cutting utility Fees by 
50%.



Clientele



Contact US

+971504262664

info@digiworldnc.com
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